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David Ozar receives ACD Ethics and 
Professionalism Award 
 
At the annual session of the ACD in Hawaii, Dr. 
David Ozar was awarded ACD Ethics and 
Professional Award the sponsored by the 
Jerome B. Miller Family Foundation. Dr. Ozar is 
regarded as the “father of modern dental 
ethics” and has been a driving force in curricular 
development of ethics coursework in 
healthcare. David T. Ozar, Ph.D., served with 
distinction as Director, Center for Ethics and 
Social Justice and Professor in the Department 
of Philosophy at Loyola University of Chicago 
until his retirement in 2015. He earned his B.A. 
and M.A. degrees from Loyola and received his 
Ph.D. in philosophy from Yale University. In 
addition to his work at Loyola, Dr. Ozar was 
Associate Director of the Medical Ethics 
Program, a member of the Institutional Ethics 
Committee, and consulting ethicist at Evanston 
Hospital in Evanston, Illinois. He was the 
founder and first President of the American 
Society for Dental Ethics and has held offices in 
the Society for Health and Human Values, the 
American Philosophical Association, and other 
professional organizations. Among his 
publications, he coedited Philosophical Issues in 
Human Rights: Theories and Applications 
(Random House, 1985) and, with co-authors 
David Sokol, D.D.S. and Donald Patthoff, D.D.S. 
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published Dental Ethics at Chairside: 
Professional Obligations and Practical 
Applications, now in its 3rd edition (Georgetown 
University Press, 2018). Perhaps, no one has 
done more to advance the “ethics” educational 
mission in dentistry than Dr. David Ozar.  
Congratulations Dave from all of us! 

 

 

 
David Ozar, left with ACD President Dick Stilwell 

 
 

ASDE Ethics Programming 
 
ASDE Members provided ethics programs at 
the 2018 ACD Annual Session in Hawaii on 
October 17, 2018. 
The morning session was titled The Ethics 
of Excellence presented by Drs. Fred More 
and Toni Roucka.  Excellence is one of the 
four core values expressed in the ACD’s 
mission statement and is accepted as 
integral to the practice of dentistry.  
The afternoon focused on utilizing ethics 
videos Recognizing and Managing the 
Ethical Dimension of Dental Practice with 
Dr. Lawrence Garetto. 
Both sessions were well-attended and 
highly rated by the audience. This year 
marked the 10th year that ASDE members 
have created and presented ethical 
education offering for ACD fellows. 

Summer Board Meeting 2018 
 

The ASDE July Board of Directors Meeting 
and Retreat was held in Detroit in July. 

 

 

 

 

 

Commitment to Excellence  

By Frederick More 

For many years, when I was teaching ethics and 
professionalism, I used a YouTube video of a 
dentist in a fit of road rage. In the video, he 
leaves his car and confronts a driver who is 
blocking access to a driveway. The dentist 
loudly engages the other driver and words were 
exchanged. Moments later, a third party, the 
driver’s sister, enters. More words were 
exchanged, there is pushing and the dentist 
pushes the sister who falls to the ground. The 
police arrive and the dentist is removed in 
handcuffs. The video ends.  

What’s interesting about the case, and the 
reason for me using the case in class, is not the 
dentist’s actions, but to reflect on what 
happened immediately before the incident and 
speculate on the alternatives. My premise is the 
dentist did not leave his home with the 
intention of getting into a conflict and getting 
arrested. And what can we learn from this video 
that can be applied in our own lives? 
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While we will never know what led to the 
dentist’s actions, it is curious to see students 
deconstructing the case. What can we learn 
from it? One important lesson, and the major 
reason the video went viral, is the person in it is 
a dentist. The fact is the public expects more 
from us. 

Conflict is a fact of life. Whether it is the actions 
of another driver that can be irritating, a 
negative review on social media that we see as 
unjust, one-sided, and unfair, an under-
performing employee, a colleague’s 
insensitivity, or the myriad of incidents that are 
part of our day. What we do in those moments 
can define so much about us. Some may see the 
need for passivity or possibly see those 
moments as a call to action.  

Rather than judge the road-rage dentist what 
can we learn? Applying a model for ethical 
decision making is a great resource. When we 
experience injustice in some form, do we move 
to consider the facts, develop alternatives, 
consider what we can find out in addition, 
weigh the alternatives and make a choice for 
possible action. Practiced enough, the Model 
can be employed frequently, quickly, and 
successfully. Rather than being the victim of 
those moments, we can master them and 
consider ethically reasonable choices. 

What about the difficult patient who choose to 
ventilate about the dentist on Yelp? We can 
hire a specialist to help manage the situation, 
threaten a lawsuit, contact the patient and 
demand a retraction, or possibly reach out to 
the patient to explore the source of their 
irritation and work to repair the damage. 
Naturally, hindsight is valuable and we can 
consider the dentist’s plight and offer what they 
should have considered doing. In daily life, we 
don’t have the benefit of hindsight.  

Excellence takes us in a different direction, Tom 
Peters, in his book Excellence (2012) challenges 
us to consider excellence as a five-minute plan, 
not a five-year plan. Peters suggests that 
excellence happens in the moment and not 
retrospectively at a later time. Listening to the 

disgruntled patient may lead to a better 
outcome. Excellence, considered by Peters 
involves emotional intelligence. Taking those 
moments and adding empathy, or compassion, 
and mindfulness necessarily takes us to a 
different place. The underperforming employee 
can be terminated, or educated to define a 
mutually sought better outcome. Patience, 
understanding, and planning are hallmarks of 
excellence. Being self-aware and knowing that 
we may be a reactive person is valuable in 
achieving excellence. That person who knows 
they react, and possibly react strongly, can 
detach in those first moments and become 
mindful about what is happening, what should 
be happening, and where there is a discrepancy 
between the two can fill in those moments with 
education, counseling, and performance plan. 
The plan may reveal ongoing underperforming 
and the need to terminate the employee 
eventually but is not an ultimatum delivered 
with a heated voice. 

We are set apart in our community – rightly or 
not – because we chose a career in healthcare 
and made a commitment to put the needs of 
others first. Whether you call it the social 
contract or not, it is accurate to say that that 
dentists and dental hygienists live a privileged 
life. We can be role models and serve as a 
powerful resource. We can choose to be 
mindful in our daily pursuits and commit to 
making the next action a reflection of our 
commitment to excellence.  
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Check Your Ethics Vocabulary! 
 
What does syncretism mean? 

A. The quality of seeming to be true 
B. A tediously or lengthy complicated 

situation or matter 

C. Pity or tender feelings 
D. The attempted reconciliation or 

union of different or opposing 
principles, practices or parties as in 
religion or philosophy. 

 
Answer provided at the end of the 
Newsletter. 

 
 

 

 
 

International Dental Ethics and Law 
Society 
 
The twenty fifth anniversary of IDEALS was held 
in Amsterdam on August 23-24, 2018. The focus 
of the meeting was titled “The Importance of 
Dental Ethics and Law” and the goal was to 
explore opportunities for where we stand now, 
what has changed and what will be needed for 
the future. 
 
IDEALS became a society in Amsterdam during 
the fourth International Congress on Dental Law 

and Ethics in 2001. Several members of ASDE 
(then called PEDNET) were part of that team. At 
that time, there was good discussion that 
showed why a pure focus on professional ethics 
in dentistry could not fully capture the issues 
that arise within the dental practices of each 
country - especially as they interact with each 
other, and each being shaped by the 
legal/professional relationships within each of 
their own countries. For example, various 
international organizations aimed at either 
promoting that kind of dialogue or working 
directly on practical issues that arise between 
countries named issues such as dental tourism, 
responses to global disasters such as tsunami’s, 
Interpol forensic law, refugee camps, and 
imposition of incompatible technologies. In 
short, the topics generally focused on human 
rights, access and justice, information 
technology, insurance, autonomy and patient 
rights, responsibility and liability, and global 
oral health. 

 
 
 

Just Released 
 

The second edition of the FDI Dental Ethics 
Manual is downloadable at: 
https://www.fdiworlddental.org/resources/
manuals/dental-ethics-manual-2 
 
 

Save the date –  
2019 Annual Membership Meeting 
 
At the ADEA Annual Session 
Sunday March 17 5:30-7PM 
Field Room (3rd Floor West Tower) 
Hyatt Regency Chicago 
 
 
 
 
 
 

https://www.fdiworlddental.org/resources/manuals/dental-ethics-manual-2
https://www.fdiworlddental.org/resources/manuals/dental-ethics-manual-2
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2019 Ozar-Hasegawa Ethics Awards 
 
These competitive awards are presented by the 
ASDE Section to dental and dental hygiene 
student for an essay or comparable product 
demonstrating careful ethical reflection.  
The award consists of a cash prize of $500.00, a 
one year membership in ASDE for the student 
and their advisor.  Plan now to encourage 
students and residents to submit an essay! The 
official announcement for submissions is posted 
on our website. 
 
 

 

 
 

Membership 
 

For membership applications please use 
the following addresses at the ACD 
office:  

 
❖ Mail submissions: 

ASDE Membership 
American College of Dentists 
839J Quince Orchard Blvd 
Gaithersburg, MD  20878 
 

❖ Email Submissions:  office@acd.org  
 
 

Check Your Ethics Vocabulary Answer is D. 
 

mailto:office@acd.org
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